Together, Wacom and Edatalia deliver a powerful, end-to-
end biometric signature solution that enables organizations
to eliminate paper, accelerate workflows, and ensure full
legal compliance.

Trusted by enterprises and government institutions
worldwide, this joint solution combines industry-leading
hardware with advanced biometric signature software to
support secure, high-volume digital transactions.

Use Cases

Government & Public Administration. Modernize constituent
services and eliminate paper-based workflows by digitizing
administrative files, resolutions, and procedures. This
approach enables secure signatures for both constituents
and officials while significantly reducing processing times
and improving overall operational efficiency.

Banking & Insurance. Enhance customer experience while
maintaining full regulatory compliance by streamlining
customer onboarding and enrollment processes. Enable
efficient execution of financial contracts, policy agreements
and mandates through secure digital workflows. At the
same time, ensure that every transaction is captured as

a secure, auditable record, providing transparency and
accountability across all operations.

Human Resources. Simplifies employee documentation
and internal processes by digitizing employment contracts
and onboarding workflows. Enables efficient tracking

and acknowledgment of PPE delivery while streamlining
employee requests and internal forms. This approach
supports the full digitization and HR workflows, improving
efficiency, accuracy, and overall employee experience.

The Challenge

Organizations across industries face increasing pressure
to modernize document workflows while maintaining
compliance and security. Common challenges include:

+  Paper-based inefficiencies slowing down operations
and increasing costs

+  Regulatory complexity requiring legally binding,
verifiable signatures
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+  Security risks tied to document tampering & identity fraud
+  Fragmented systems make integration & scaling difficult

. High transaction volumes that demand reliable,
enterprise-grade performance

The Solution

Wacom and Edatalia deliver a fully integrated biometric
signature ecosystem designed to address these challenges.

The solution ensures end-to-end security by capturing
biometric signature data and securely embedding it within each
document. Documents are encrypted and sealed with a digital
certificate, preventing any post-signature modifications.

It also supports verified authorship through advanced
biometric analysis, enabling reliable signature validation for
legal enforceability.

Built for flexibility, the solution integrates seamlessly with
Wacom signature devices and can be deployed via web,
AP, or client-server architectures, either on-premises or Saas.

Why Wacom for Business?

Wacom for Business devices are sleekly designed, modern
and ultra durable, ensuring the lowest total cost of
ownership in the market today. Features include:

+ Arange of screen options to meet your workflow
needs, including compact signature pads and larger
interactive pen displays.

+ A cordless, battery-free digital pen that never needs to
be charged.

»  Flexible deployment options that work with Windows,
MacOS, Linux and web-based options.

+  Best-in-class customer support before & after purchase.

+  Extended SDK library including the Verification SDK
and the Multi-Monitor SDK.

. Little to no downtime due to device failure
(< 0.05%/yr on average).

»  Industry leading 3-year standard warranty and a 5-year
extended warranty (sold separately — USA only).

STU-540 Color Signature Pad

Durable signature capture ideal for
countertops, desks and kiosks.

Learn More >

DTU-1141B Signature Display

Durable signature capture and
encryption on a high quality display.

Learn More >

To learn more about Wacom'’s signature solutions with Edatalia — please contact

esign@wacom.com or visit us online at www.wacom.com/for-business
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