Use Case

dbs Liveforms is an enterprise-grade eForms and
workflow automation platform that works with the
Wacom STU-540 signature pad. This integration
enables users to capture secure, handwritten
signatures directly within electronic forms, simply by
configuring the form’s signature control to connect to
the Wacom signature pad. No custom development
required.

Challenge

In many complex enterprise workflows, basic web
forms fall short. Organizations need more than a way
to collect names and email addresses. They need

a solution that supports advanced logic, ensures
security and compliance and automates everything
that happens after a user clicks “submit”

Solution

This is where dbs Liveforms truly shines. More than
a form builder, Liveforms is a powerful, low-code
platform designed for complete workflow automation.

Its intuitive drag-and-drop interface makes it easy
to create responsive, user-friendly forms, while its
advanced controls enable business logic, secure
transactions and seamless processing behind the
scenes.

For use cases requiring a higher level of signature
compliance, Liveforms integrates with dedicated
biometric signature pads from Wacom, as well as
dbs eSign. This allows organizations to capture
legally binding digital signatures as part of any form
submission. This is ideal for contracts, onboarding
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documents, incident reports, and other processes
that require formal authorization. These capabilities
can be bundled directly into the platform, eliminating
the need for separate and costly e-signature
subscriptions.

Liveforms also integrates seamlessly with SAP and
other ERP or external system through RESTful API,
ensuring data flows securely and efficiently.

Why Wacom for Business?

Wacom for Business hardware is sleekly designed,
modern and ultra durable — ensuring the lowest total
cost of ownership in the market today. Wacom for
Business devices feature:

« Arange of screen options to meet your workflow
needs, including compact signature pads and
larger signature displays.

« A cordless, battery-free digital pen that never
needs to be charged.

+ Flexible deployment options that work with
Windows, MacOS§, Linux and web-based options.

+ Best-in-class customer support before and after
purchase.

+  Extended SDK library including the Verification
SDK and the Multi-Monitor SDK.

« Little to no downtime due to device failure
(< 0.05%/yr on average).

« Industry leading 3-year standard warranty and
a 5-year extended warranty (sold separately).

STU-540 Color Signature Pad

Compact, durable signature capture
ideal for countertops, desks, and kiosks.

Learn More >

To learn more about Wacom’s signature solutions with dbs Liveforms — please contact
esign@wacom.com or visit us online at www.wacom.com/for-business
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