Use Case

Healthcare organization (HCOs) must gather and maintain
patient information and consents throughout a patient’s
care journey — creating substantial documentation that
requires digitization.

From the registration desk to the bedside, it is critical

to capture each patient’s information and consent and
retain those records in a quick and easily accessible

way. Traditionally this was managed via paper forms and
records, but the drive towards digitization has pushed
resulted in most healthcare organizations adopting
electronic health records (EHR/EMRs). As a result, facilities
are often using a mixture of digital records and paper forms
when signatures are needed — bifurcating data between
modes and decreasing efficiency.

Challenge

Embracing digital paperless workflows is a critical step

for hospitals or clinics that want to keep pace with the
current demands of the healthcare system. When relying on
legacy solutions, facilities are often dealing with multiple
versions and copies of patient paperwork — making errors
and omissions more common. And erroneous paperwork
can delay treatment or billing, adding unnecessary costs.

In addition, the staff time required to manage paper forms,
digitize patient data and securely dispose of paper file can
add costs for healthcare organizations.

Solution

Adoption and optimization of a fully paperless workflow,
including eSignatures, can lead to substantial cost savings.
By decreasing the reliance on inefficient signature capture
workflows and mitigating the risk of errors and redundancies,
hospitals can enhance the quality of patient care.

To achieve this HCOs can benefit from hardware and
software solutions that are purpose built for the healthcare

Healthcare Signature Pad
& Pen Display Solutions

industry. These solutions are built to last and customizable
to fit into any workflow. With Wacom signature solutions
healthcare facilities get:

«  Durable, high quality handwritten eSignature devices
that are proven in high traffic healthcare environments
all over the world.

+  No threat of theft or loss of patient data because
devices are tethered and do not store any data.

«  Easy and quick integrations with medical EMR/RIS
systems or existing middleware solutions.

+  Patient familiarity and reassurance when using a pen
display, as documents can be read and signed easily
and securely without having to share an input device
with hospital staff.

+  Document processes that are 100% digital and
reduces the time, effort, cost and risk of managing
paper documents.

Why Wacom?

Wacom hardware is sleekly designed, modern and ultra-
durable — ensuring the lowest total cost of ownership in the
market today. Wacom devices feature:

+ Arange of screen options to meet your workflow needs,
including compact signature pads and larger signature
displays.

+ A cordless, battery-free pen that never needs charging.

»  Flexible deployment options that work with Windows,
MacOS, Linux and web-based options.

+  Best-in-class customer support before & after purchase.

+  Extended SDK library including the Verification SDK
and the Multi-Monitor SDK.

+ Little to no downtime due to device failure (< 0.05%/yr
on average).

» Industry leading 3-year standard warranty and a 5-year
extended warranty (sold separately).

STU-540 Color Signature Pad

Durable signature capture ideal for
countertops, desks, and kiosks.

Learn More >

DTU-1141B Signature Display

Durable signature capture and
encryption on a high quality display.

Learn More >

To learn more about Wacom'’s signature solutions for hospitals and clinics — please contact
esign@wacom.com or visit us online at www.wacom.com/for-business
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